Mr P G Allen

Operations Director

Abel Alarm Company Ltd
84 Barden Road
Tonbridge

Kent

TN91UB

Dear Mr Allen,

Mr Peter Baxter — NMU Seminar

30 April 2009

I am writing to thank you for time provided by Peter in preparing and delivering the seminar
that we held in our Birmingham Office on 28™ and 29" April. I would also like to
acknowledge the assistance given by Rita Morley and Pat Birchmore for the presentation

graphics and course material.

The seminar was attended by 12 surveyors and Underwriters. Without exception feedback
has been very complimentary with regard to the content and also the quality of the

presentation by Peter. The event was a great success.

Once again, my sincere thanks to you and the Abel Alarm Company.

Yours faithfully,

sy Sy

Jon Cross
Risk Control Manager

Northern Marine Underwriters Ltd
5th Floor 36 Great Charles Street
Birmingham B3 3]Y England
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